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Consumer Reports is a monthly 

magazine and database that helps the 

general public find unbiased reports 

on products and services.  

Consumer Reportsis free (with your 

library card). 

How Do They Do It?? 

Consumer Reports does not accept 

advertising and doesn’t have 

shareholders. They are unbiased and 

test all products in house. Because of 

this, they have been a trusted source 

and buying guide for consumers.  

Consumer 

Reports 

Lending, Learning, Leading 

MENTOR 

PUBLIC 

LIBRARY 

Mentor Public Library’s Databases 



Consumer Reports 

Consumer Reports is an easy way to 

find ratings and feedback on products 

and services. 

 

 

 

Go to www.mentorpl.org under 

‘Research and Tools’ find 

‘Databases’ in the drop down menu, 

click on it, and choose Consumer 

Reports! 

 

A screen will pop up and all you need to 

do is click on ‘Consumer Reports’. At this 

point you should be prompted to enter 

your library card number. Once entered, 

it should open to the home page.  

 

Explore! 

How To Get There: 

Use the Search box to 

search for a specific 

product. 

The box on the side lets you browse 

different product and service areas.  

After clicking on a specific product, you are 

given options as to what you want to read 

about. For example you can see what Consumer 

Reports recommends or a rating of different 

products. 

Within the ratings screen, the 

products and services are 

organized by best overall score. 

There is a guide to what the 

circles mean at the top of the 

page. From there, the website 

breaks down test results and 

other ratings.  

You can also compare specific 

products to others by clicking 

on the box on the sides. 

The ‘Buying Guide’ breaks down all 

the features of buying a specific 

product or service. For example 

where to start, different brands, 

shopping tips, etc.  


